OWA Instructions

Below are the instructions for accessing the new OWA web site for checking your e-mail
AFTER your mailbox has been migrated.

1. Go to the normal address for your OWA site (i.e. https://mail.bragg.am.dodea.edu).
1. Note: Do not use a previously saved IE FAVORITES shortcut. Those contain server
specific information and will fail. Please delete the old favorite and create a new one
after manually entering the above URL.

2. You will be prompted with a Security Alert. Select YES to proceed.
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3. From the main page, enter your normal network user name (firstname.lastname) and
password. Then click LOG ON. There is no need to change any of the CLIENT or
SECURITY settings.
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4. If a successful logon occurs, you will be brought into the new look-OWA mailbox. It is laid out
more like Outlook 2003 with additional features to make the remote mail access much easier

than our previous version.
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