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Cafeteria Chatter


Fort Knox Community Schools

Food Service Department Information
Welcome to the Fort Knox Community Schools.  We, in the Food Services Department hope you will find this information useful in understanding how our program operates.  Any questions or concerns may be directed to the Food Service office by calling 624-8648 or 6311 extension 17.  The office can also be reached through email using the following address: jerry.leverson@am.dodea.edu
General Meal Account Information
For every child that attends the Fort Knox Schools the food services department creates a meal account.  This account is entered into the school cafeteria computer with appropriate information regarding meal category status. Parents are responsible to insure adequate funds are available in the meal accounts at all times to avoid negative balances.  Should you rather your child not have an account and pay cash daily, please notify us either by email or in writing.  We will notify the appropriate schools.  If you choose to notify us please include the name of the school your child attends and the child’s first and last name.

Applying for Meal benefits
A new application for free or reduced price meals must be filed each school year. Only one application is required per family, but we must have complete information to process the application. Applications can be picked up at any cafeteria or online at: http://www.am.dodea.edu/knox/FKCSCO/Pages/MealsApplication.pdf   Parents may contact the office or email carina.parker@am.dodea.edu for the results of the evaluation. Any student without an updated application by the end of the first thirty days of school will automatically be placed on full price status.

Meal Prices
The prices for meals at the Fort Knox Schools are as follows: Breakfast  is $1.40 full price in all schools.  Breakfast $.30 reduced price (after approval of application) in all schools. Lunch $2.00 full price in all schools.  Lunch $.40 reduced price (after approval of application) in all schools.

Meal Account Payment Information
Payments are taken daily in the cafeterias.  The managers or their representatives will write a receipt for your payment and credit your child’s account that day.  Should the only convenient time for you to make a payment be during meal serving time, each cafeteria with the exception of the high school is equipped with a locked payment drop box. Please include your child’s first and last name and teacher’s name on the envelope so that the manager may write a receipt and give it to your child.  In the event your child brings the payment to school, please place it in an envelope also with the same information on the envelope. Instruct your child to pay in the morning before going to class.  If your child forgets to pay before class, he or she may drop the payment in the box at anytime during the day.  Please assure the payments are in envelopes and pertinent information is provided.
For your convenience, you may mail your payment to:

FOOD SERVICES DEPARTMENT

FT. KNOX COMMUNITY SCHOOLS

281 FAYETTE AVENUE BLDG 4553
FT. KNOX, KY 40121-6201
Please make sure that your student(s) name and school are included with the check.  If you are paying for children in more than one school, please send separate checks for each school. Checks are made out to the cafeteria for individual schools.   A receipt will be returned to you by mail.

Delinquent Meal Accounts Policy
Reminder notices are run Tuesdays and Thursday in the elementary, intermediate and middle schools and given to the teachers for distribution to the students. Please check with your child.  If you are not receiving the notices, you may want to check with your child’s teacher.  The serving program used at the schools will start generating a reminder notice when the dollar amount in the account falls below $5.00. At the high school the students are advised by the cashier whether or not a payment on their account is needed.

When an account reaches seven charged meals, a courtesy card is mailed to the sponsor for prompt action. The card will contain a date by which the account must be brought into a positive balance. Until the account is paid in full, all Ala Carte (individual sales) charges are disallowed.  

If the request for payment goes unheeded a DD Form 139 will automatically be processed through the Military Pay Center. At that time an additional $25.00 processing fee is added to what is owed on the account. 
Returned Check Policy
Upon receipt of the first returned check, a $25 service charge will be added to the amount of the check written, and the returned check must be picked up in the Food Services Office. If a second check is returned, all check-writing privileges are suspended for six months. Should a wage garnishment beed to be filed to redeem a returned check, then check-writing privileges are suspended indefinitely.
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